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Abstract:

The experience of intercultural migration is one of the oldest forms of
population movements. Through this phenomenon, different cultures come in contact,
interaction and transformation. The individuals involved experience new ways of
learning from the new cultures. I studied medical nigration from Romania to the UK.
The fact that medical migration is part of an intra-Enropean highly skilled migration
adds two distinctive notes. First, physicians are highly qualified and more aware of the
cultural processes involved and second, the European culture, although sharing a
rather small territory, has different values and socio-political particularities. "The
learning processes are continnons and may be not specific for migration. But education
is 1t somewhat more. I will understand education as a learning process where the
individnal is made aware of the cultural differences, and bis or her behavionr,
perceptions, or basic values are changed (implying the representations of freedom, social
and civil rights, dignity, solidarity, religion etc.).
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Introduction

The title, “Education through migration” does not refer to
learning  programs for emigrant citizens. There are such programs
especially designed for the integration of emigrants, but it is not my aim
to speak about this here. Also, it does not refer to the righ? of migrants to
have education in the destination countries (Aarrass , 2012). I understand
the experience of migration (Toader, 2011) as an important part of
education surpassing the institutional limits of education, like schools,
universities, academies etc. to the interactional education processes in the
society as whole. John Dewey in his Democracy and Education (1916)
defined education as a form of /arning in which knowledge, habits, and
skills of a group of people are transferred from one generation to the
next through different practices including teaching, (self) training,
research, etc. I am interested in the formative effect of the migration
experience on the way the migrants think, feel, and act. Studying the
phenomenon of medical migration from Romania to the UK (Manea,
2011), I came in contact with different aspects of it, but one of the most
important aspects regards the cultural adaptation and the educative effect
of migration. Habits, knowledge and skills are achieved or change
through this experience. Language, customs, values are added to the
ones that the migrants already had in the origin country. Sometimes the
new values or customs conflict with the old ones and there is a
complicated process of revision and rearrangement of the personal
values for each individual.

It is true and quite common that the whole life experience is a
learning experience. This fact plays a major role in the evolution of
human species through the cultivation of flexibility, adaptability and
other essential aspects involved in living in a certain habitat. So far,
migration seems to be not a special case of learning compared to other
existential experience of human kind. But in the existential experience of
leaving your own country and going to a foreign place (Madison, 2010)
two cultures are confronted. Heidegger interpreted culture as paideia
(Heidegger, 1990), insisting on the formative role of culture. Two different
cultures may have different formative patterns. I make a distinction
between znstitutionalized aspects of culture and non-institutional ones. The
institutionalized culture covers schools, universities, museums etc. places

where public life take place. The private life of individuals and families
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(although the family can be seen as an institution in a different context) I
prefer to put in a different category. The reason is that for the case of
migration, the original culture may resist in non-institutionalized, private
forms, while the new culture impacts especially through institutional
aspects necessary for the social integration and functionality.

Methodology:

The methodology of this chapter combines a theoretical
approach, encompassing hermeneutics, existential analysis of migration
and phenomenology, with a qualitative study providing information from
7 in depth interviews with migrant Romanian physicians and dentists to
the UK. The participant observation of four Romanian physicians’ and
dentists’ families over four years and media analysis consisting in 20
online available testimonies of Romanian physicians working in the UK
completed the empirical data.

Language: learnt language, lived language, family language
heritage language

For the highly qualified migrants, like doctors, the language
seems not to be an issue for adaptation. The doctors arrived in the UK
with a good or very good level of English. This level covers medical
terminology, conversation, grammar and understanding. This may be the
core of language, but it is not everything. Language is like an organism,
continuously developing and having various faces. The tonality of voice,
the verbal debit, the illocutionary and perlocutionary aspects of the
language (Seatle, 1969) are hard to know a priori. Language blends in the
way people behave, in celebrations, in the functioning and meaning of
institutions. Language shows the belonging to a specific social class or
the status of a person. Language is nuanced in different social roles. The
way an MP addresses you is different from the way a banker or a teacher
does.

In the communication with patients, it is not only the message, but
the way this message is delivered, the intensity of the voice, the manner
you formulate and reformulate a thing that makes all the difference.
Social conventions may statute a particular way of dealing with feelings,
or privacy of patients. Institutional written or unwritten rules are to be
followed. For an outsider, all those things are overwhelming at the
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beginning. “At the beginning you are scared, you don’t know what to tell (to the
patients), if you can tell this and that. We were warned that the Romanians and
Germans were too direct...” (Maria).

This fact brings discomfort and fear to the migrant doctors and
this is the reason 1 focus on the existential dimension of migration. The
process of achieving this informal knowledge in a new culture can be
very long and threatens to tear apart the individual. Less socio-cultural
knowledge, less integration in the new country: “You are the first migrant
generation and you are not really integrated. Neither in the country nor somewhere
else... What you (still) have is only the language and some people you know, but you
are like “neither horse nor donkey” (Ioan).

Language is not all about knowing the meaning of the words. As
an interactive process, language is strongly connected with customs and
therefore entrenched with a lot of other cultural aspects. For example, to
answer a question only with yes or no can be quite an elegant and
parsimonious way of conversing in Romanian. It may be a mark of a
very well educated person, who spares useless words. In contrast, in
Britain saying just yes or no is considered rude. Even in a supermarket,
when you are asked whether or not you would like a plastic bag, you
should answer “Yes please!” or “No thank you!” Those forms are the
tirst a child will learn in an English nursery. But a migrant already has a
style of speaking that may be different from the manner of the natives
and that is not easy to change.

Sometimes the words do not mean what is written in a
dictionary. The illocutionary aspects of language (Searle, 1969: 22-54) are
equally important. If you speak with an English person and your
interlocutor will say something like “Interesting!” without looking into
your eyes, this may mean “you are boring or weird; I’d rather you stop
talking about this.” If you are invited by someone at home for tea and it
is getting late, the host will ask you politely if you would like another cup of
tea, which may mean: “it is time to go”. These illocutionary aspects may
differ from one region to the other or according to the social hierarchy.
To know those subtle meanings and to act accordingly is an element of
this informal education.

Kerswill speaks about the complex interaction between migration
and language and about the fact that migration leads to new language or
dialect contact (Kerswill, 2006: 19). In our case, because of the
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dominance of the English language, it is hard to imagine the Romanian
migrants having any effect on it. Language, like a living organism, needs
a habitat. For the category of migrants we studied, this habitat is
restricted to Romanian families. If something like a Romanian shop or
restaurant appears, another form of zustitutionalized language will result.
For example, in a Polish shop, it became necessary for me to pronounce
the Polish word for some kind of food behind the counter, in order to
differentiate and specify the product I wanted. In the same shop I can
hear forms of salutation, polite questions etc. For someone outside the
Polish community this may be the most relevant linguistic interaction.
The language used within the family is quite a limited one. The everyday
conversation uses a limited amount of words, because it refers to the
daily routine. One of the interviewees speaks about the children and the
experience of language: ,,My children are born and bred here (in the UK). They
understand and speak Romanian, because we travel frequently to Romania, but
between them they communicate in English, and everything connected with school is in
English.” (Ioan)

The vocabulary children acquire in school (Valdes, 1998) during
lessons or by playing with their peers will be in English as the
institutionalized language of school. Even for the bilingual home-
schooled children, the language of playing with English children, English
lullabies, children songs and particular interjections will not be mirrored
in the native language. In eight families with bilingual children, where the
bilingual children were exposed to the English language younger than
three years old, the children used to speak predominantly English, even
if they were able to understand the mother tongue. The situation is
different for children arriving in the UK older than five. They already
learned their native language properly and they have acquired enough
communication skills in the origin country to give them the confidence
and the motivation to communicate in their mother tongue.

The interviewed doctors, as parents, remarked the asymmetry of
learning the language in their own case and in the case of their children.
The children are able to acquire and to operate the new language much
faster and with better results than the parents, although the parents had
an initial advantage of knowing the language (Ryan et all., 2010). Of
course this fact is age-related (the children have a better ability of
learning a new language), but in my opinion it is influenced by what I call
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world building processes. The wotld of an adult is already built. The way we
structure, understand and categorize our experience is quite formed with
30 years of age. By learning a new language, normally we construct a
parallel world, a duplicate. We try to mirror all the knowledge we already
have and to find equivalents in the new language. It is almost as if we
had two skeletons in our body. When the second skeleton is completed,
the new language gets over the translation processes and becomes
automatized. But now and then there will be bones in the old skeleton
with no equivalent in the new one and vice versa. I use the metaphor of
the skeleton, because the form and the anatomy of our bones are
influenced by, and are strongly connected, with the way we function. In a
similar way our language is influenced by our activities. Because
children’s experience of learning is very broad, regarding quite every
aspect of life, the new language will build up consistently and
harmoniously, integrating and mirroring the experience of world building
and discovering.

Learning customs:

Another interesting thing is to learn the customs of the new
culture. This begins with the way you dress, the way you have to salute
other people, the way of queuing etc. The precise distance of the
interpersonal space is something you have to learn zz situ. It depends on
cereumistance: it you speak with someone, or if you queue. Even if you just
queue, it might be different in a shop than in a bus station. The
interpersonal distance depends on the weather conditions outside, on
not being in the way of other people, or in protecting the confidentiality
of money transactions on the till. This process of learning depends on
one’s skills of learning and empathy. If you do something wrong, you may
see the disagreement in the expression of the others. Although English
people are so polite and tolerant, they will rarely amend your behaviour
directly.

Through the participant observation of Romanian families and
informal talks with Romanian doctors, I was made aware of the topic of
dressing. They told me that the way they dress in the UK changed
comparing with the Romanian standard of dressing or using make up.
What in Romania will be usually classified as elegant, may be fo0 much in
the UK. The way you dress in the UK has to be more functional and
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more casual. There are exceptions, of course, especially connected with
some professions with strict dressing codes (bankers, solicitors etc.) or
specific events. The way you dress may not only be owed to
functionality, but also to some conception about the #n#macy of the body.
For example, even toddlers on the beach should wear some kind of
clothing. In Romania or in Germany it is quite normal to see a two year
old naked, but this hardly ever happens in the UK. It is hard to explain
exactly all the reasons for this; there may be a health issue (sun
protection) and a privacy and safety concern (the nudity of little children
is not exposed in an open environment, where someone may take a
picture of them etc.). Dressing young girls and boys (0-6) is extremely
gendered, gitls are pink, and boys are blue. A boy wearing pink clothes will
be an extremely rare thing,

Another problem is caused by the way the institutions and the
human relations in the institutions work in the UK: ,, The colleagues are nice;
the superiors are false (she laughs). They smile in your face, but they devonr you
bebind your back” (Maria). For example, if someone makes a professional
mistake, it is not for a colleague to mention it. This is the problem a
superior has to deal with. From the Romanian mentality this fact is very
upsetting and strange. If someone tells you that you are wrong, this will
be easier to accept from a colleague rather than a superior. But in the
UK, if the colleague will do it, this will be taken as an indication that he
or she knows better and that they want to show you that they are
superior to you in a way. In order to avoid offending you, they will use
institutional channels to deal with the problem. At the beginning the
whole process seems to be non-transparent, and the people look false.
W1t was difficult for me to work at the beginning, after registering with GMC
(General Medical Council) 1 was not at the required level. Without knowing the
system at all it was very hard for me. 1 was put back one year (...). Do you know
what is so complicated here? If you make a mistake, or if there is something they
didn’t like, they will not speak with you directly, and then you are called before one of
the big bosses. But it would have been possible for them to speak with you beforehand,
a colleague should be able to tell you things like that ... not like this, bebind your
back” (Camelia).

Being direct is considered the default mode of dealing with people
in Romania and in Germany, for example. But in the UK, directness is
not valued; it is normally considered to be rude. So the doctors have to
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learn different ways of behaving or telling the patients some evident
truths. And so the customs are intrinsically connected with professional
activity and learning process.

o Lhe patients... 1 don’t know, some of them are nice, but you do not know
what they really think. 1t is strange. 1t is strange, but after a while you start to
understand them. At the beginning you look at them and you do not know what to
do. You don’t know what to tell them, if you can tell them this or that. Of course we
were warned that the Romanians and the Germans are too direct. 1 asked what it
means, becanse 1 don’t know. Practically you must not say londly what yon think.
Like, if a doctor has a patient, they cannot tell them: ,,Sir, you have a lot of dirt on
your teeth, I cannot see you!” You may say it in a different form. Yon are not allowed
to be direct. You can say: ,,you have this and that, but you may inprove your dental
hygiene a little bit.” A little bit... when there is a disaster! In Romania 1 practically
show him the door and say: ,,Sir, you came back after yon have brushed your teeth!”
This is what I have said in Romania.” (Maria)

Professional learning

“There is uncertainty of two kinds. One is that of a man who leaves behind
his family, his world, his country, bis friends, everything that is familiar and that
makes your life easier. And the profession you somehow knew (...) everything goes.
And what is more; you have an uncertainty connected to the way you practice medicine
here” (Ioan)

For the medical migration, the professional learning
(Teodorescu, 2012) concerns also the direct interaction with the people,
both linguistic and as a physical presence. The way you are able to
understand the symptoms, to explain a diagnostic or the treatment is
capital. But the physical presence and the medical acting, once again
implying taboos, is crucial. A Romanian dentist, Horia, told me that he
had to apologise for keeping the patient with his mouth open for too
long. Having one’s mouth open seems to be required for dentistry, but
because this kind of physical request may create a discomfort to the
patient, you have to apologise.

Language was present as a topic connected with professional
learning as well. One participant in our study answered the question
about adaptation to the actual work place: “I needed about three, four months
to adapt. 1t takes time to learn the system, to understand what you have to do, to
understand the people, the idea about complains. Well, there were abont three mounts
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for adaptation” ,,What was the most difficult fact?” “The langnage. The
absence of communication because of the langnage. I did not have enongh knowledge.”
(Maria). 1 have to mention that Maria actually passed the specific
language test before emigrating with flying colours.

Even if the practice of medicine, especially stomatology, in itself
is perceived to be the same, the way the English patients understand it
seems to be different in the UK: “Regarding the practice of stomatology nothing
changed, so it wasn’t necessary to adapt. But regarding the relationship with the
people, with the patients it was quite hard. I still cannot say that I adapted one
bundred per cent, and I cannot understand the way stomatology is regarded here. 1t is
completely different. It is like in a superstore. The patients have the right to complain
Jfor any little thing, for nothing. They complain even if they are not right about it at
all, but you have to say they are right. This is not a good thing, but so it is. (...)
There are some principles, some medical rules you have to respect, so you have to
explain this to the patient and the patient should understand it. But no, they just
zgnore what you tell them, if they want something you have to do it, even if the medical
situation is not right for it. (...) Stomatology is like business, so the medical part
disappears and this is bad. The patient is transformed into a customer and this is
bad.” (Hotia)

Not only the medical system is different (NHS, The National
Health Service is free for everyone), but the practice of international
recruitment of medical personnel, although well regulated from the
recruitment ethics (Cehan, Manea, 2012), brings together doctors with
different backgrounds, expectations and skills. The way the system is
organized is something new for Romanian doctors and they have to
learn it first. The recruitment agencies emphasise salaries, but they do
not warn about the possibility of working under the actual qualification
(Dornescu, 2010). Other aspects regarding drugs are mentioned in
interviews: ,,.Az the beginning, when 1 came bere I had to adapt to a totally different
system. The difficulty is connected with the fact that here the practice of medicine is
slightly different: the drugs have different names or there are different drugs than those
used in Romania. There are differences in how yon address and treat the patient. 1
managed to overcome them successfully” (Irina).
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Education and values

Personal values are a diffuse matter. They are hard to be grasped,
because normally we do not reflect on them, even when we actually act
according to them. Everyone has a set of values: moral, aesthetic, social,
politic etc. which are translated into principles, and they direct our
actions. For example, a value like human dignity can be reflected in a
principle like: “do not wse other people as means for your interests,
respect their interests as well, and respect their feelings and personality!”
So, my actions will be guided by this principle, and I hope none of my
friends or colleagues will ever have the impression that I used them.

The children in English schools and nurseries learn quite soon,
by the age of four, about “feelings”. They are encouraged to speak about
it and the main thing is: “Do ot hurt other people’s feelings”. This
extraordinary moral imperative, incorporating moral values as empathy,
tolerance, dignity etc. is, in my opinion, one of the corner stone of English
education. This principle has the following consequences: 1. First, you
do not discriminate someone because of skin colour, disabilities or
intellectual capacities. 2. You will not express directly your critique, if you
think that it will hurt the person too much. 3. You have to find non-direct
ways to speak with someone, if the direct ones are upsetting, hurtful or
distressing etc. Because in the English society the children learn it so
early, those norms of behaviour will be internalised and automatized.

Aesthetic values will be reflected for example in the love for a
particular kind of art. The experience of new places or a new culture will
bring you in connection with other artistic expressions you did not
acknowledge before and which may change your artistic taste. In
Germany, someone may discover the architectural elegance of Art
Nouveau or the particular architectural style of Hundertwasser. In the
UK, the beauty of “Arts and Crafts” may change the way we buy or
collect things, or even decorate our house. All those elements are
composing our human habitat and the aesthetic education completes the
general education.

My children are very young; they practically opened their eyes in this world,
in England. The older one learns another langnage than the one used at home.
Everything will change soon (they went back to Romania two months after the
interview) and it will be a shock for them both. I hope they will adapt. To be honest,
we all have to adapt when we will be back home. If something goes wrong, especially

228

MANEA, T. (2012). Education through Migration. How the Experience of Living Abroad Can Be an Educational Factor.
Revista Romaneasca pentru Educatie Multidimensionala, 2012, Volume 4, Yssue 3, December, pp: 219-231



Education through Migration. How the Experience of Living
Teodora MANEA

concerning the children, if I'm not able to provide for them, I will come back here, but
this time for good. 1 will never go back home (to Romania)” (Horia). The family
moved back to Romania in August 2011, and in October 2011 they
decided to return to England. Now they are all back in England settled
down for good. Somehow, they told me, when they came back, it was
not what they expected. There were tensions and conflicts with their
extended family, as well as disappointment, and they missed their
lifestyle in the UK. They did not feel at home (Madison, 2010: 21) in
Romania. Maybe the life experience in the UK and the different set of
values acquired in this period was responsible for putting a distance
between their expectations and the reality in the origin country. One fact
is clear; the experience of migration changed them in a significant
measure. Their perception of the Romanian society and the life there was
changed. I do not want to say that this fact is good or bad, or to say that
the English lifestyle is better or more desirable compared to the
Romanian one. I just wanted to show that during the experience of living
abroad, new wvalues are acquired, and those values will direct the
perceptions and the actions of the individuals and will definitively be
reflected as existential experience.

Conclusions:

The process of migration implies a multidimensional learning
process, starting with the language, customs, professional learning and
maybe culminating with a change of lifestyle and personal values. The
individuals are situated at the point of confrontation between two
cultures, and the “adaptation process” is actually a continuous dialogue
between those cultures. The individual efforts of understanding the new
culture and to understand her or his own, or to situate her- or himself in
this new socio-cultural landscape is trapped in a hermeneutic circle. The
migrant person understands her or himself as part of a nation, or as
belonging to a professional branch, and may notice differences that were
invisible before migration. The learning processes are socio-critical
processes as well, and sometimes the acknowledgement ot one’s own values
or principles is an important stage in the process of changing, or on
contrary accentuating them.
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